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Transport cost and risks, discomfort and stress for staff, team-work necessary for corporate performance….: These key issues 

associated with mobility make videoconferencing a reliable alternative to travel. In order to become established on the market, 

a videoconferencing service must be efficient, easy to use, and quick to implement.

To meet this challenge, Sonema is launching a bespoke videoconferencing service, which can be used across multiple 

platforms and which offers a dedicated concierge service.

This turnkey Sonema service is very easy to use; meetings can be organized in just a few clicks of your mouse. The participants 

simply connect via their Visio+ room or from any device. Visio+ also manages the interoperability with Microsoft Outlook. 

During the deployment phase which is fast and doesn’t require any specific resources, you will benefit from the expertise 

and support of the Sonema team.

Its interoperability, a true technological innovation on the market today, makes Visio+ a robust and high-quality managed 

service. Easily accessible from most videoconferencing devices and computers or whilst mobile from all handheld devices 

such as smartphones, tablets or computers, it eliminates the need to invest in a costly gateway.

The concierge service is a feature specific to Sonema. The service is operated by our dedicated team of experts live from 

the Technical Centre based in Frejus, and provides additional assistance for the user and advice on how to avoid problems 

during meetings held via Visio+.

  The main features of Visio+:

• Document sharing : share documents or your desktop 

• Compatible with all types of network (MPLS, VSAT, dedicated Internet, 4G) with dynamic output adaption 
according to congestion and the type of device used.

• Unlimited Access : Use the service as often as you want there is no limit to the number of video conferences 
per month or the duration of the video conferences and add up to 100 participants simultaneously 

• Meeting rooms available 24/7

• Administrator and Presenter Mode : easily manage the room (microphone, document sharing, invitations and 
participant callbacks)

• “Active Speaker”: Technology which conveniently identifies who is speaking

Developed in partnership with industry leader Vidyo, Visio+ from Sonema allows its customers to enjoy a high-quality 

Cloud-based type of service whilst keeping costs to a minimum via a paid subscription.

Jean-Claude Daudin, Sonema’s Sales & Marketing Director adds: « To be able to launch or join a videoconference from any 

network and using any kind of handheld device is a major advantage for the success of this type of communication. Sonema is going 

a step further by offering a service which is easily implemented, simple to use on a daily basis and supported by a dedicated concierge  

system».

Sonema presents VISIO+, 

a new videoconferencing service
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An interactive tool to freely communicate with remote teams, customers or partners, the Visio+ videoconferencing service 

enables efficient collaboration, speedy decision-making and establishes productivity goals for businesses.

ABOUT SONEMA

In a digital environment which is rapidly evolving, data management and processing remain an integral part of a company’s competitiveness 

and distinctiveness. It is essential to have a strategy in place to secure and protect data traffic. By operating and managing scalable, bespoke 

telecommunications solutions, Sonema accompanies its customers with their projects on a daily basis. Bearing in mind commitment, and with 

a strong understanding of what is at stake, we aim to be a proactive partner to our customers by allowing them to focus on their core business.

 Remaining faithful to our values of respect, transparency and responsibility, we place trust at the heart of our customer relationships.

Sonema, also means:

• 65 colleagues who are committed to our customers, every day

• 650 customer installation in 50 countries

• 50 certified partners all over the African continent

• Sonema is founding member of the CEMA (Club of Monegasque Entrepreneurs in Africa) 

More information: www.sonema.com - Press contact: communication@sonema.com
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