PRESS RELEASE

SONEMA presents a new email hosting solution:
EXCHANGE® Service
Monaco, 12th December 2017
To help our clients deal with new growth and security issues arising from the evolution of email communications,
SONEMA offers a robust and scalable service based on the MICROSOFT EXCHANGE® platform.
Email is an important means of communication for businesses. Predictions show that more than 4 billion users will be
exchanging over 300 billion emails on a daily basis by 2021. Email security is therefore a critical issue. We estimate that 1
out of every 130 emails contains malware, and every day over 400 businesses are targeted by phishing scams which have
cost 3 billion dollars over the last 3 years.
Selecting and deploying an external email hosting service resolves the major issues faced by businesses wishing to optimise
mailbox management. Companies need to be able to delegate the daily management of their email communications whilst
retaining control of the system.
Covering everything from the creation of new email accounts to flexible client invoicing, our fully-managed and secure
external mailbox hosting service is based on market leader MICROSOFT’S EXCHANGE® platform.
The service resolves the following issues :
•

Time-saving and refocusing staff: delegating daily service administration to our teams allows IT management staff to
concentrate on value-added services;

•

Improves performance and productivity: thanks to the email service’s high availability which is essential for business.
As a network service provider, SONEMA is able to offer efficient service integration within our customer networks;

•

Security: is ensured by putting in place powerful and efficient email filtering solutions, and thanks to our dedicated IT
security experts;

•

Optimises investments: by reducing the cost of version and infrastructure updates thanks to to flexible client
invoicing by mailbox, including supply and maintenance of servers and licences;

•

Support: from our teams including personalised phone contact with our experts.

The main features of this new service are as follows:
•
•

Dedicated domain name management;
Server and Active Directory delivered in SaaS mode on the MICROSOFT EXCHANGE® platform;

•
•
•
•

Server and Active Directory replication for high availability;
Minimum 2Go local mailbox storage with threshold alerts plus unlimited archiving over time available as an option;
Customisable daily backup of up to 3 days minimum;
Access via Outlook Web Access (OWA) or Outlook interface (depending on service level) from any web browser or
mobile device for easy access whilst roaming;
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•
•

Multi-protocol support (SMTP, IMAP and POP) for greater compatibility;
Document sharing enabled for files, calendars, addresses, contacts, tasks and group schedules to improve staff
productivity.

To ensure maximum security, SONEMA’s email hosting service includes a Mail Protection offer: it filters encrypted emails,
attachments and URLs, offers advanced email content filtering by key words, filters spam based on IP addresses and has an
optional Sandbox module (behavioural analysis of attachments) In addition, the EXCHANGE® service is operated out of our
Frejus datacentre. Managing our proprietary equipment guarantees total confidentiality for hosted data.
Jean-Claude Daudin, SONEMA’s Sales & Marketing Director adds: « Email collaboration and scheduling have become essential
tools for business development. But companies don’t always have the staff and time needed to deploy, maintain and secure this type
of solution. Our email hosting service meets these unique requirements with a highly-secure scalable solution and offers a full range
of features allowing businesses to take advantage of the full potential of these tools. »
Would you like more information about our email hosting service?
Contact our sales team at: sales@sonema.com
Sources : Symantec Internet Security Threat Report 2017, Vade Retro, AltoSpam, Signa Spam.
Credits : Exchange® and Microsoft® are the property of Microsoft®

ABOUT SONEMA
In a digital environment which is continuously evolving, data control and exploitation are and will remain an integral part of competitiveness
and distinctiveness of companies. It has become essential to set up a strategy to secure flows and protect data.
By operating and managing scalable, bespoke telecommunications solutions, SONEMA supports its customers in their projects every day. With
commitment in mind, and with a strong understanding of what is at stake, we want to be a proactive partner for our customers by allowing them to
concentrate on the heart of their profession and on their business innovation.
Faithful to our values of respect, transparence and responsibility, we place trust at the heart of the relation with our customers.
SONEMA, also means:
• 70 colleagues who are committed to our customers, every day
• 650 customer installations accross 50 countries
• 50 certified partners all over the African continent

More information: www.sonema.com - Press contact: communication@sonema.com
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